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What is New - Knowledge Base Updates for IGEL 0S 12.8.0

IGEL

What is New - Knowledge Base Updates for IGEL 0S 12.8.0

Release notes for IGEL OS Base System and all apps can be found in the IGEL App Portal’.

Start Menu with Grid Layout

The start menu can now be displayed in a grid layout, as an alternative to the list layout. For details, see Start Menu
in IGEL OS 122

igelrmserver Configuration Change

Starting from IGEL 0S 12.8.0, the DNS entry igelrmserver isonly used during the device registration process

by default. It can be configured as a fallback if no other UMS addresses are available. For details, see Options of
Remote Management in IGEL OS 12 (see page 284).

Language & Keyboard Layout Tray App

New tray application added to manage system language and keyboard language settings. For details, see Tray
Applications in IGEL OS 12 (see page 367).

TPM PCR Support For New HP Devices

Trusted Platform Module (TPM) Platform Configuration Register (PCR) support added for HP t740 and t755. For
details, see Device Encryption in IGEL OS 12 (see page 237).

Further Accessibility Configurations and Tray App

Added further accessibility configurations in IGEL Setup > User Interface. For details, see Accessibility
Configuration in IGEL OS 123, Also, a tray app to individually configure accessibility settings was added. For details,
see Accessibility Tray Apps in IGEL OS 12*,

1. https://app.igel.com/

2. https://kb.igel.com/en/igel-os-base-system/current/start-menu-in-igel-os-12

3. https://kb.igel.com/en/igel-os-base-system/current/accessibility

4. https://kb.igel.com/en/igel-os-base-system/current/accessibility-tray-apps-in-igel-os-12
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Introduction to IGEL OS 12

Introduction to IGEL OS 12

IGEL OS 12 is installed in the form of the IGEL OS Base System app.

Installation and Update

The Base System app can be installed on the devices through explicit app assignment in the IGEL Universal
Management Suite (UMS) Web App. For more information on explicit app assignment, see IGEL UMS 12: Basic
Configuration® and How to Assign Apps to IGEL OS Devices via the UMS Web App®.

You can find information on how to update the Base System app in IGEL UMS 12: App Update’.

IGEL OS 12 Release Notes

You can find information about the apps and app versions in the IGEL App Portal® in the Description and History
tabs of the apps.

The component list of the IGEL OS Base System app can be found in the Description tab under Read More.
(/ onew  IGEL OS Base System
/ 1251 :

() DESCRIPTION (S HISTORY

IGEL OS 12

IGEL OS 12 is the latest version of IGELs managed endpoint OS designed for secure
workspace.

It standardizes diverse endpoints onto a unified platform and provides for adaptive
giving users a familiar, trouble-free workspace. Suppor . . .

v READ MORE

5. https://kb.igel.com/en/universal-management-suite/current/migrate-a-ums-server-with-the-same-embedded-databa
6. https://kb.igel.com/en/universal-management-suite/current/how-to-assign-apps-to-igel-os-devices-via-the-ums-

7. https://kb.igel.com/en/how-to-start-with-igel/current/igel-ums-12-app-update

8. https://app.igel.com/#/
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Introduction to IGEL OS 12

The changelog of the IGEL OS Base System app can be found in the History tab.

on APP PORTAL
A AllApps > IGEL OS Base System

H®  EXPLORE

/ onew  |GEL OS Base System

/ 1231 v

@ DESCRIPTION [ G HISTORY ]
12.3.1 |
12.3.0
22arRa [Changelog for IGEL OS Base System @ 12.3.1]
1222 Changes since: 12.3.0
12.2.1
New Features
12.2.0

+ Added (enhanced) settings for kernel cmdline options

« New registry keys:

12.1.140 BUILD 1

12.01.120 BUILD 1 Parameter Registry Type Value Range

NafanltllRinel
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Configuration of IGEL OS 12 Device Settings

e

IGE

Configuration of IGEL OS 12 Device Settings

This article explains how you can edit the system and session settings of IGEL OS 12 devices. Generally, you can
change IGEL OS 12 device settings:

* via the UMS Web App using either profiles or the Device Configurator or, for some cases, Corporate
Identity Customization (CIC) Configurator
¢ locally on the device via IGEL Setup

° The best practice is to configure your devices via profiles in the UMS Web App. For customizing user
interface settings in accordance with your company’s corporate design standards, the use of CICs is
recommended.

Configuration Options

You can use the following configuration methods:

Configura Description Opening Options

tion

Method

Profile Configurations are made through The Profile Configurator can be
Configurat activating parameters to be opened from the UMS Web App >
or defined by the profile and then Configuration®> Profiles.

applying the profile to the device. e Creating and assigning profiles to devices: see

Note: When creating profiles, a https://kb.igel.com/en/universal-management-
Quick Setup mode is available for suite/current/how-to-create-and-assign-
specific apps. It offers not all prOf'l?s"n'Fhe_"gel'ums' _

parameters for configuration, but Opening existing profiles:

. * Double clicking on the profile name
only the most |mporta.nt ones that ¢ Clicking the Edit Configuration button
are necessary for starting to

. ¢ Selecting the Edit
quickly use the app. Configuration command in the context
menu of the profile

9. https://kb.igel.com/en/universal-management-suite/current/configuration-centralized-management-of-device-set

IGEL OS Base System 6/691


https://kb.igel.com/en/universal-management-suite/current/configuration-centralized-management-of-device-set
https://kb.igel.com/en/universal-management-suite/current/how-to-create-and-assign-profiles-in-the-igel-ums-
https://kb.igel.com/en/universal-management-suite/current/configuration-centralized-management-of-device-set

Configuration of IGEL OS 12 Device Settings

Configura Description Opening Options
tion
Method

Corporate The CIC Configurator provides the The CIC Configurator can be

Identity  opportunity to cutomize the user opened from the UMS Web App > Configuration
Customiza interface of your devices in a more > Corporate Identity Customizations.

tion (CIC) easier way than the other

' - . * Creating and assigning CICs: see https://
Configurat configuration methods.

kb.igel.com/en/universal-management-suite/
or current/how-to-use-corporate-identity-
customizations-in-ig
* Opening existing CICs:
* Double clicking on the CIC name
* Clicking the Edit Configuration button
¢ Selecting the Edit
Configuration command in the context
menu of the CIC

Device  Configurations made here have theThe Device Configurator can be opened from the
Configurat same effect as local configurations UMS Web App > Devices®.

or via IGEL Setup. * Double clicking on the device name

* Clicking the Edit Configuration button
¢ Selecting the Edit Configuration command in
the context menu of the device

IGEL Configurations are made locally on * Starting methods defined under Accessories >
Setup the device. Setup
. . e Keyboard command [Ctrl] + [Alt] + [s]
For more information, see IGEL e Keyboard command [Ctrl] + [Alt] + [F2]in the
Setup (see page 32). appliance mode

Configurations applied through profiles take precedence and cannot be changed through other
configuration methods. In other configuration methods, the parameter is grayed out and a lock symbol
indicates that the setting is configured through a profile:

O
8

In the Device Configurator or IGEL Setup, hovering over the lock will display the name of the profile that
defines the parameter.

For more information, see https://kb.igel.com/en/universal-management-suite/current/how-to-check-
which-profiles-define-parameters-in-t.

10. https://kb.igel.com/en/universal-management-suite/current/devices-view-and-manage-your-endpoint-devices-in-t
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Configuration of IGEL OS 12 Device Settings

General GUI Elements of the Configurator Dialog

7/ Device Configurator

Accessories User Interface

» Display Settings
~ Display Configurator
Options

¥ Desktop

» Background (1st Monitor) .

| Taskbar

Taskbar Background

GUI Element

4[]

Network Devices Security System ¢ Apps 1 2

Description

1 Search for Settings Clicking the icon opens the Search for Settings tab. You can use

2 Related Pages

3 Tooltip
4 Reset to default

IGEL OS Base System

free text to search for configuration pages and parameter fields. You
can also search for registry keys by activating the toggle button for
advanced search, and enabling the Include Registry option.

Clicking on a search result displays the configuration page
containing the result. The result is highlighted on the page.

When a search result is clicked, the search menu remains displayed
in the top right corner with the following navigation options:

* arrows to go to the next or the previous search result
¢ search icon to expand the search tab
* X to close the search

Clicking the icon displays the Related Pages tab. The tab displays
a list of pages that contain settings related to the settings on the
current page.

Hovering over the icon displays information about the parameter.
Clicking the icon resets the parameter to the default value.

In the Profile Configurator this icon is replaced by the parameter

activator: . When you deactivate the parameter, the value will
be automatically set back to the default value.
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Configuration of IGEL OS 12 Device Settings

Adjustment Tracking in the Configurator Dialog

7/ Device Configurator

Accessories User Interface Network Devices Security System ¢ Apps ¢ Q B
~
» Display Settings © Related pages
~ Display Configurator o
Y

Options D

¥ Desktop
» Background (1st Monitor) *

| Taskbar

Taskbar Background

The adjustment tracker icon in the top right corner tracks the number of unsaved changes. Clicking the icon opens
the Unsaved adjustments and the All adjustments tabs. The Unsaved adjustments tab displays a list of pages
that contain unsaved changes. Clicking a page in the list opens the page. The unsaved changes are marked with an
orange dot on the right side of the parameter. In the All adjustments tab, you find a list of pages that contain saved
changes, grouped by tabs.

Navigation Tree Highlights

When using the configurator in the IGEL UMS Web App, your changes are marked with the following colored icons in
the navigation tree for easier tracking.

There is an unsaved change in one of the child pages.

There is an unsaved change in the page.
There is an unsaved change in the tab.

. ] There is a saved template key change in one of the child pages.

There is a saved template key change in the page.
-r ] There is a saved template key change in the tab.

There is a saved change in one of the child pages.
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Configuration of IGEL OS 12 Device Settings

There is a saved change in the page.
There is a saved change in the tab.

The icons marking the type and status of the change have a display priority, with unsaved changes having the
highest priority and saved changes having the lowest.

For example, if there is a saved change on one child page and a unsaved change on another child page, the parent
page and the tab will be marked for the unsaved change.

/' Device Configurator

Accessories User Interface Network Devices Security ¢ System ¢

» Display Settings

v Display Configurator

¢
Options

¥ Desktop

» Background (1st Monitor) *

Taskbar

Taskbar Background

Saving Changes and Exiting the Configurator Dialog
You have the following options to save changes and close the configurator:
- Click Save and Close to save your changes and close the configurator.

- Click Close if you have not made any changes and would like to abort the configurator. If you have made
changes, a confirmation dialog is displayed. In the dialog, you have the following options:

¢ Click Discard to close without saving the changes.
* Click Save and Close to save the changes before closing.
¢ Click Cancel to go back and see the list of unsaved changes.

- Click Save if you have finished configuring a setup area and would like to save your settings without closing the
configurator.

Configurator Tabs

Settings for all apps except IGEL OS Base System app are displayed under the tab Apps.
IGEL OS Base System settings are grouped by function under the following tabs:
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Configuration of IGEL OS 12 Device Settings

Accessories in IGEL OS 12 (see page 12)

User Interface (see page 41)

Network (see page 140)

Devices in IGEL OS12 (see page 215)

Security Configuration in IGEL OS 12 (see page 236)
System Configuration in IGEL OS 12 (see page 276)
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Configuration of IGEL OS 12 Device Settings

Accessoriesin IGEL0OS 12

In this chapter, you find information on the configuration of accessories in IGEL OS.

e Terminals in IGEL OS (see page 13)

® SSH Client (see page 15)

® VNC Viewer in IGEL OS 12 (see page 17)
® Network Tools (see page 18)

¢ Application Launcher (see page 22)

® App Portal (see page 25)

¢ System Information (see page 26)

® Screenshot Tool (see page 29)

® Setup (see page 32)

® System Log Viewer in IGEL OS 12 (see page 34)
® Task Manager (see page 37)
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Configuration of IGEL OS 12 Device Settings

Terminals in IGEL OS

With a local terminal, you can execute local commands on your device. This article shows how to configure the
starting methods for terminals, and how to use local terminals in IGEL OS.

o It is also possible to access a local shell without a terminal session: Alternatively, you can switch to the
virtual terminals ttyll and ttyl2 by pressing [Ctrl]+[Alt]+[F11 Jor [Ctrl]+[Alt]+[F12]. Pressing [Ctrl]+
[Alt]+[F1] takes you back to the user interface.

Menu path: Accessories > Terminals
%5 |GEL Setup - o x

Accessories User Interface Network Devices Security System Q fé

» Terminals

SSH Client i i
H Clien Terminal Sessions

VNC Viewer
Session Name

Network Tools
Local Terminal

» Application Launcher

App Portal

System Information

Screenshot Tool

Setup
» System Log Viewer

Task Manager

X Close

Terminal Sessions
List of configured local terminal sessions

To manage the list of sessions, proceed as follows:

* Click i to create a new entry.

e Click [J to remove the selected entry.
* Click # to edit the selected entry.

e Click IT] to copy the selected entry.
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Configuration of IGEL OS 12 Device Settings

— Click il to define the starting methods for the session.

The starting methods parameters are described under Starting Methods for Apps (see page 421).

Using Local Terminal
To use the local terminal, proceed as follows:

1. Start the local terminal.
2.Loginas user or root.

If Use password is enabled in the Administrator area under Security > Password, you need to enter the
administrator password to access a local terminalas root .

If an administrator password is set, accessing a local terminal as user isonly possible if the following
two conditions are met:
* Access to local terminals has been activated for user . This is possible with the registry

key system.security.usershell under System > Registry. The default setting of

the registry key forbids terminal access for user .
* Use password is enabled in the User area under Security > Password.

For accessing a local terminal as user , the user password has to be entered.
For more on password configuration, see Password and User Types in IGEL OS 12™,

3. Enter the shell commands supported by IGEL OS.

o For a collection of commands supported by IGEL OS, see the IGEL Community cheatsheet®,

11. https://kb.igel.com/en/igel-os-base-system/12.6.1/password-and-user-types-in-igel-0s-12
12. https://www.igelcommunity.com/post/igel-os-linux-commands-cheatsheet
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SSH Client

You can launch applications on a remote computer via SSH (Secure Shell). The display is usually on the terminal;
X11 connections can also be routed via SSH. This article shows how to configure SSH sessions in IGEL OS.

Menu path: Accessories > SSH Client

%5 |GEL Setup - o x

Accessories User Interface Network Devices Security System Q %

» Terminals
¥ SSH Client Application via SSH

» SSH Session
Session Name

Command
SSH Session
Options

» VNC Viewer
Network Tools

» Application Launcher
App Portal
System Information
Screenshot Tool
Setup

» System Log Viewer

Task Manaaer

X Close

Application via SSH

To manage the list of SSH sessions, proceed as follows:

* Click il to create a new entry.

e Click [J to remove the selected entry.
* Click # to editthe selected entry.

e Click I[] to copy the selected entry.

- Click il to define the starting methods for the session.

The starting methods parameters are described under Starting Methods for Apps (see page 421).
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Command

Menu path: SSH Client > [Session Name] > Command

Here, you can change the following settings:
Remote user name

User name under which the application runs on the remote computer. If left blank, user will be asked for it at
session startup.

Remote Host

Host name or IP address of the remote computer.

Command Line

Command which is to be executed on the remote computer immediately after logging in.

Options
Menu path: SSH Client > [Session Name] > Options

Here, you can change the following settings:
Enable X11 connection forwarding

14 X11 applications on the remote computer that are launched via the SSH session will be shown on your device.
(Default)

[0 No X11 programs can be launched on the remote computer via the SSH session.
Enable compression
{4 The data will be compressed for transmission.

[0 The data will not be compressed for transmission. (Default)

Port
SSH port. (Default: 22)
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Configuration of IGEL OS 12 Device Settings

VNC Viewer in IGEL OS 12

° Starting from IGEL OS Base System 12.6.0, the VNC Viewer accessory was removed from the base system.
The TigerVNC VNC Viewer app is offered as a replacement and a more flexible solution for VNC session
types, see TigerVNC VNC Viewer®,

13. https://kb.igel.com/en/igel-apps/current/tigervnc-vnc-viewer
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Network Tools

This article shows the starting methods configuration and the use of Network Tools in IGEL OS. The tool provides
network analysis, for example, Ping, Netstat, Traceroute.

Menu path: Accessories > Network Tools

%5 IGEL Setup - o x
Accessories User Interface Network Devices Security System Q %
» Terminals Session name @
» SSH Client Network Tools
"."NC ."‘Y\E‘W er
Network Tools

Starting Methods for Session

» Application Launcher

App Portal Start Menu @
System Information
Screenshot Tool @
Setup
b System Log Viewer Start Menu's System tab @
Task Manager
Application Launcher @

X Close

You can configure the starting methods for an easy access of the Network Tool.

The starting methods parameters are described under Starting Methods for Apps (see page 421).

o Starting from OS version 12.3.1, Password protection is not configurable and administrator credentials
are required to start Network Tools.

Using Network Tools

->Start Network Tools.

IGEL OS Base System 18 /691



Configuration of IGEL OS 12 Device Settings

Devices - Network Tools
Tool Edit Help

Devices Ping Netstat Traceroute PortScan Lookup Finger Whois

Network device: 3 v

IP Information

Protocol |IP Address Netmask / Prefix Broadcast Scope
IPv6 — 0 Unknown
IPv4
Interface Information Interface Statistics

Hardware address: Transmitted bytes:

Multicast: Transmitted packets:

MTU: Transmission errors:

Link speed: Received bytes:

State: Received packets:

Reception errors:

Collisions:

Idle

To obtain information regarding a network device available on your device, proceed as follows:

1. Switch to the Devices tab.
2. Under Network device, select the network device for which you would like to obtain information.
The information regarding the selected network device will be shown.

To send a ping query to a device in your network, proceed as follows:

1. Switch to the Ping tab.
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IGEL

2. Under Network address, enter the IP address or the host name of the device to which you would
like to send a ping query.

3. If necessary, add the number of ping queries under Send.

4. Click Ping.
The set number of ping queries will be sent. The results will then be shown.

To obtain information regarding the network status of your device, proceed as follows:

1. Switch to the Netstat tab.
2. Select the desired information under Display:
¢ Routing Table Information
¢ Active Network Services
¢ Multicast Information
3. Click Netstat.
The desired information will be shown.

To identify the router via which an IP data packet from your device reaches a specific target computer, proceed as
follows:

1. Switch to the Traceroute tab.

2. Under Network address, give the IP address of the target computer.

3. Click Trace.
The device will send IP packets to the target computer at short intervals, each with a TTL (Time To
Live, i.e. maximum number of hops) increased by 1.
When the packet reaches the target computer, "reached” will be shown in the last line and no
further packet will be sent.
If no computer replies, "no reply" will be shown.

To obtain DNS information regarding an address on the Internet from your device, proceed as follows:

1. Switch to the Lookup tab.
2. Under Network address, give the IP address or the host name.
3. Under Information type, select which information is to be shown.
The following information types are available:
¢ Default Information
¢ Internet Address
¢ Canonical Name
e CPU/OS Type
¢ Mailbox Exchange
¢ Mailbox Information
* Name Server
¢ Host name for Address
¢ Text Information
¢ Well Known Services
¢ Any/Allinformation
4. Click Lookup.
The desired information will be shown.
Further information regarding the DNS (Domain Name System) can be found on Wikipedia
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A

r

under Domain Name System*™.
Detailed descriptions of the Domain Name concept can be found in RFC 1034* and in related RFCs.

14. https://en.wikipedia.org/wiki/Domain_Name_System
15. https://tools.ietf.org/html/rfc1034
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Application Launcher

With the Application Launcher, you can launch predefined sessions, and device functions and tools. You are also
given information regarding the device and the licenses used. This article shows how to configure the Application
Launcherin IGEL OS.

Menu path: Accessories > Application Launcher

Accessories User Interface Network Devices Security System Q

oL

» Terminals

Session name
» SSH Client Application Launcher @
» VNC Viewer
I Starting Methods for Session
v  Application Launcher
Application Launcher Configurat Start Menu @
App Portal
Menu folde:
System Information @
Screenshot Tool
Setup O Start Menu's System tab @
» System Log Viewer
Task Manager Application Launcher @
®
X Close

You can configure the starting methods for an easy access of the Application Launcher.

The starting methods parameters are described under Starting Methods for Apps (see page 421).

Application Launcher Configuration

Menu path: Application Launcher > Application Launcher Configuration

IGEL OS Base System 22 /691



Configuration of IGEL OS 12 Device Settings

9 |GEL Setup o x

Accessories User Interface Network Devices Security System Apps Q ‘~0

» Terminals

Hide system page @
» SSH Client
VNC Viewer @
Show current user name in About, Application Launcher and start menu
Network Tools
v  Application Launcher @
Single Click Mode

Application Launcher Configurat
App Portal
System Information
Screenshot Tool
Setup
» System Log Viewer

Task Manager

X Close

Hide system page
A The ﬂ button for displaying the system tools (accessories) will not be shown.

OThe ﬂ button for displaying the system tools (accessories) will be shown. (Default)

Show current user name in About, Application Launcher and start menu
{74 The current user will be shown at the top edge of the relevant window. (Default)

O The current user will not be shown.

° In order for user names to be recognized and passed on, you must configure two settings beforehand:
* Enable using Active Directory/Kerberos under Security > Active Directory/Kerberos. For
details, see Active Directory/Kerberos Configuration in IGEL OS 12 (see page 262)
* Enable local logon under Security > Logon > Active Directory/Kerberos. For details,
see Active Directory/Kerberos - Enable Login in IGEL OS 12 (see page 250)

Single click mode
{74 Sessions are started with a single-click. Recommended for users of touchscreen monitors.

[J Sessions are started with a double-click. (Default)
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o You can hide the shutdown menu from the Application Launcher using the Hide Shutdown menu
button option under User Interface > Commands > Shutdown Menu > Quick Access. For more
information, see Commands Session in IGEL OS 12 (see page 125) .
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App Portal

This article shows how to configure the starting methods for the App Portal in IGEL OS.

o To use the IGEL App Portal locally on the device, verify first that Permit local app installation is enabled
under Security > Update. (Default)
For detailed information on how to use the App Portal, see How to Start with IGEL > Installing IGEL OS Apps
Locally on the Device.

Menu path: Accessories > App Portal

%5 IGEL Setup _ o x
Accessories User Interface Network Devices Security System Q %
» Terminals Session name @
» SSH Client App Portal

VNC Viewer
Network Tools Starting Methods for Session
» Application Launcher
App Portal Start Menu @
System Information
Screenshot Tool @
Setup
> System Log Viewer Start Menu's System tab @
Task Manager
Application Launcher @
X Close

The starting methods parameters are described under Starting Methods for Apps (see page 421).
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System Information

This article shows the starting methods configuration and the use of System Information in IGEL OS. Through
System Information, you can obtain information regarding the operating system of your device, the installed
system components, internal and connected hardware, and the network. You can also measure the performance of
your device using various benchmarks.

o An administrator password is required by default to start System Information if Use Password is enabled
under Security > Password. For details, see Password and User Types in IGEL OS 127,
The password requirement can be changed through the Password protection option in the starting
methods configuration.

Menu path: Accessories > System Information

%5 IGEL Setup - o x
Accessories User Interface Network Devices Security System Q %
» Terminals Session name
» SSH Client System Information @

VNC Viewer
Network Tools Starting Methods for Session
» Application Launcher
App Portal Start Menu @
System Information
Screenshot Tool @
Setup
» System Log Viewer Start Menu's System tab @
Task Manager
Application Launcher @
®
X Close

You can configure the starting methods for an easy access of the System Information.

The starting methods parameters are described under Starting Methods for Apps (see page 421).

16. https://kb.igel.com/en/igel-os-base-system/12.6.1/password-and-user-types-in-igel-0s-12
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Using System Information

->Start System Information.

&~ System Information

Information View Help

(:) Refresh Generate Report I—D Copy to Clipboard
Dlcompuer———— [E—
Summary @ Operating System
4% Operating System IGEL 0S 12.01.110.1
qw Security =l Processor
@ Kernel Modules Intel Xeon Gold 6354
‘@ Boots 2 physical processors; 2 cores; 2 threads
W Languages Memory
- 8 GiB RAM
Memory Usage 7,8 GiB available to Linux

B & Motherboard (Virtual (VMware))

L‘g‘ Display Intel 440BX Desktop Reference Platform (VMware VMware Virtual Platform)
Environment Variables = N
@- ' Graphics
M Devices VMware SVGA Il Adapter
8| system DMI 1280x800

The X.0Org Foundation 1.21.1.4

il Processor Ilvmpipe (LLVM 15.0.5, 256 bits)

@ Graphics Processors

T () storage
& Monitors NECVMWar VMware IDE CDROO
Memory Devices VMware Virtual disk
@ PCI Devices L_] Printers
USB Devices
g Network @ Audio
X Interfaces
Done.

To obtain system information regarding a specific component of your IGEL OS device, proceed as follows:

1. Navigate to the desired area, e.g. Computer > Operating System.
The information regarding the desired area will be shown.

2. To send the information shown, e.g. to the IGEL Support, click Copy to Clipboard.
The information is on your clipboard. With Paste or [Ctrl] + [V], you can paste the information into
an e-mail or a web form.

° You can use the System Information function to find out the Vendor ID and Product ID of your connected
hardware. They are required, for example, if you want to configure Device Rules under Setup > Devices >
USB Access Control. For more information, see USB Access Control in IGEL OS 127,

17. https://kb.igel.com/en/igel-os-base-system/12.6.1/usb-access-control-in-igel-os-12
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Devices - USB Devices - System Information

Information View Help

(:) Refresh Generate Report |_D Copy to Clipboard

5] computer

o Summary

@ Operating System
W Security

@ Kernel Modules
@ Boots

W Languages
Memory Usage
(= Filesystems

@ Display

Q Environment Variables
4 Devices

=] system DM

Processor

Graphics Processors

@ Monitors
Memory Devices
PCI Devices

| F7 USB Devices

@ Network

Q Interfaces

& IIP Connections
[ﬂ Routing Table

<) ARP Table

@ DNS Servers

E’f Statistics

h Sharad Nirartariac

Done.

001:001 [T 2.0 root hub
002:001 1.1 root hub
L2 002:004 Plantronics, Inc. Poly BT700

Device Information
Product [0x02e6] (Unknown)
Vendor [0x047f] Plantronics, Inc.
Device Poly BT700

Manufacturer Plantronics
Max Current 100 mA
USB Version 2.00
Speed 12 Mb/s
Class [0] (Defined at Interface level)
Sub-class [0] (Unknown)
Protocol [0] (Unknown)

Device Version 6.93
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Screenshot Tool

This article shows the starting methods configuration and the use of the Screenshot Tool in IGEL OS.

Menu path: Accessories > Screenshot Tool

%5 |GEL Setup

— o X
Accessories User Interface Network Devices Security System Q %
» Terminals .
2€ssion name @
» SSH Client Screenshot Tool
VNC Viewer
Network Tools Starting Methods for Session
» Application Launcher
App Portal Start Menu @
System Information
Screenshot Tool @
Setup
»  System Log Viewer Start Menu's System tab o
Task Manager
Application Launcher @
X Close

You can configure the starting methods for an easy access of the System Information.

The starting methods parameters are described under Starting Methods for Apps (see page 421).

Using Screenshot Tool
1. Start the Screenshot Tool.
© Hotkeys can be configured for using the Screenshot Tool under User Interface > Hotkeys.
Hotkeys can be configured to take Screenshot of active window or Screenshot of entire
screen. When using the hotkeys, the screenshot is taken without delay, and the mouse

pointer is not captured. For more information on hotkey configuration, see Hotkeys (see
page 66).

2. Select a Region to capture option. You have the following options:
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¢ Entire screen
The entire screen content will be photographed.
¢ Active window
The window that is currently active will be photographed.

* Select aregion
You can select a section of the screen using the mouse.

@ Screenshot

Screenshot

Take a screenshot

Region to capture Delay before capturing

*) Entire screen 0 + seconds
Active window

Select a region

|| Capture the mouse pointer

Cancel 0K

3. Set the Capture the mouse pointer option.
"4 The mouse pointer is visible on the screenshot.

4. Specify the Delay before capturing in seconds. The minimum value is 0.

5. Click OK.
If you have enabled Entire screen or Active window, the screenshot will be taken after the Delay
before capturing has elapsed.
If you have enabled Select a region, you can select the desired part of the screen using the mouse.
To do this, press and hold the left mouse button while dragging the mouse across the screen.
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f.a Screenshot - X

Screenshot
. Choose what to do with the screenshot

Action

Save

(¢) Copy to the clipboard

Open with: == Image Viewer

Cancel OK

6. Specify how the screenshot is to be used.
You have the following options:

* Save
If this option is enabled, the screenshot will be saved in PNG format via your device. You can
save the screenshot locally, on a network drive or on a USB mass storage device.

¢ Copy to the clipboard
If this option is enabled, the screenshot will be available in the device's local cache.

* Open with
If this option is enabled, the screenshot will be opened in your device's image viewer.
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Setup

With the IGEL Setup, you can configure your endpoint device. This article shows how to configure the starting
methods for the IGEL Setup in IGEL OS.

Menu path: Accessories > Setup

%5 |GEL Setup - o x
Accessories User Interface Network Devices Security System Q %
» Terminals Session name @
»  SSH Client Setup

VNC Viewer
Network Tools Starting Methods for Session
» Application Launcher
App Portal Start Menu @
System Information
Screenshot Tool @
Setup
b System Log Viewer Start Menu's System tab @
Task Manager
Application Launcher @
X Close

The starting methods parameters are described under Starting Methods for Apps (see page 421).

If you configure user types and passwords under Security > Password, a login window appears at the start of the
IGEL Setup. For more information, see Password and User Types in IGEL OS 12 (see page 241) .

If you do not configure the user types and passwords, the IGEL Setup can be opened without password
protection.
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IGEL Setup - Login

car
Vet

Administrator

Password

Cancel

->Select from the configured user types and provide the corresponding password.

The following user types can be configured to access the IGEL Setup:

* Administrator
® Setup administrator
® Setup user

IGEL OS Base System
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System Log Viewer in IGEL OS 12

This article shows how to configure the System Log Viewer in IGEL OS. With this function, you can view your device’s
system logs.

Menu path: Accessories > System Log Viewer

%5 |GEL Setup

— o X
Accessories User Interface Network Devices Security System Q %
» Terminals Session name @
»  SSH Client System Log Viewer
» VNC Viewer
Network Tools Starting Methods for Session
» Application Launcher
App Portal Start Menu @
System Information
Screenshot Tool @
Setup
yste Viewe
g Syst=mitog Viomes Start Menu's System tab @
Options
Task Manager @
Application Launcher
()
X Close

You can configure the starting methods for an easy access of the System Log Viewer.

The starting methods parameters are described under Starting Methods for Apps (see page 421).

Options
Menu path: Accessories > System Log Viewer > Options

Here, you can add additional files to the files shown by default. The System Log Viewer shows the following files by
default:

e /config/Xserver/card0®

e /config/Xserver/monitor-info
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e /config/Xserver/xorg.conf-0
e /var/log/Xorg.0.log

e /var/log/auth.log

e /var/log/daemon.log

e /var/log/igfmount.log

e /var/log/kern.log

e /var/log/syslog

e /var/log/tcsetup.log

e /wfs/user/setup-assistant.log

To add a further file to the display, proceed as follows:
1. Click .
2. In the Add dialog, enter the path and the file name of the desired file. Example: /var/log/
splash.debug

0 If you want to add several files, you can also use the asterisk *. Example: /var/log/

*.log or /var/log/ *.txt

3. Click OK.
When the System Log Viewer is started, the file that you have added will be shown.

Known Issue

The added file is only shown after the restart of the device. The configuration will be reworked in a
future release.

Using System Log Viewer

— Start the System Log Viewer.
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[i /config/Xserver/monitor-info - System Log Viewer = O X

File Edit View Help
/config/Xserver/card0 NUMBER_OF_MONITORS=0

I /config/Xserver/monitor-info

/config/Xserver/xorg.conf-0
/var/log/Xorg.0.log

» /var/log/auth.log

» /var/log/daemon.log
/var/log/igfmount.log

> var/log/kern.log

> /var/log/syslog
/var/log/user/tcsetup.log
/wfs/user/setup-assistant.log

365 lines (26,8 kB) - last update: Fr Mai 12 10:30:35 2023 4

- In the left-hand column, select the file that you want to view.

The selected file will be shown in the right-hand column.
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Task Manager

The Task Manager provides an overview of the applications and other processes running on the device. It can be
used to pause, end, or change the priority of processes. This article shows the starting methods configuration and
the use of the Task Manager in IGEL OS.

Menu path: Accessories > Task Manager

%5 |GEL Setup

— o X
Accessories User Interface Network Devices Security System Q ‘.6
» Terminals Session name
» SSH Client Task Manager @
» VNC Viewer
Network Tools Starting Methods for Session
» Application Launcher
App Portal Start Menu @
System Information
Screenshot Tool @
Setup
»  System Log Viewer Start Menu's System tab ®
Task Manager
Application Launcher @
®
X Close

You can configure the starting methods for an easy access of the Task Manager.

The starting methods parameters are described under Starting Methods for Apps (see page 421).

Using Task Manager
With the Task Manager, you can observe and influence applications and processes in the following ways:

* Determining device processor usage

® Determining device memory usage

* Determining processor usage by a specific application
* Determining memory usage by a specific application
* Pausing and continuing an application

* Closing an application

* Force closing an application
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* Changing the priority of an application

->Start the Task Manager.

To determine the device's total processor usage:

->Read the percentage value under CPU.
CPU: 3% Processes: 248

To determine the devices's total memory usage:

->Read the percentage value under Memory.
CPU: 3% Processes: 248

To calculate the value in bytes, click # and enable Show memory usage in bytes.

Memory: 18%

Memory: 18%

Swap: 0%

Swap: 0%

To determine the extent to which a specific application contributes to processor usage, proceed as follows:

1. In the search window, enter the name of the application or part of the name.
The Task Manager will now show only the relevant applications and processes.
2. Read the percentage value for the relevant application in the CPU column.

B0 Task Manager - O x

% ~ & B Q tas a
04
|y
| il‘

) , ,[43‘.'1&'],;,.’/ ,' ' [
CPU: 3% Processes: 254 Memory: 23% Swap: 0%
Task v PID | VSZ RSS [ cPU | Prio

T Task Manager

taskmanager0

760294 3726 MiB 41,1MB 1%
760293 26MiB 5920KiB 0% 0

Starting task

Changing task l Terminating task

To determine the extent to which a specific application contributes to memory usage, proceed as follows:

IGEL OS Base System

38/691



Configuration of IGEL OS 12 Device Settings

1.Click ™ nextto #¥ and ensure that Virtual Bytes and Private Bytes are enabled.
2. In the search window, enter the name of the application or part of the name.
The Task Manager will now show only the relevant applications and processes.
3. Read the values in the VSZ and RSS columns.
The VSZ column shows how much memory is available for the application. The RSS column shows

how much memory the application is currently using.

B0 Task Manager - 0O x
& ~ & B Q tas
i"
' y
. .'-u‘.l AN ‘n( W | ' [
CPU:3 Processes: 254 Memory: 23% Swap: 0%

T Task Manager
taskmanager0 760293 26MiB 5920KiB 0% 0

Starting task Changingtask [l Terminating task

To pause an application, proceed as follows:

1. Highlight the application.
2. Open the application’s context menu by right-clicking on it and select Stop.
The application will be paused (Signal SIGSTOP). You can then continue the application.

To continue an application, proceed as follows:

1. Highlight the application.
2. Open the application’s context menu by right-clicking on it and select Continue.
The application will continue (Signal SIGCONT).

To close an application, proceed as follows:

1. Highlight the application.
2. Open the application’s context menu by right-clicking on it and select Terminate.
The application will close (Signal SIGTERM).
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© nthis case, the application is instructed to close by the operating system. If the
application does not react to this instruction, you can force it to close with
the Kill command.

To force an application to close, proceed as follows:

1. Highlight the application.
2. Open the application’s context menu by right-clicking on it and select Kill.
The application will be forced to close (Signal SIGKILL).

To change the priority of an application, proceed as follows:

1. Highlight the application.
2. Open the application’s context menu by right-clicking on it and select Priority.
3. Select one of the following values for the priority:

¢ Very low (nice value: 15)

* Low (nice value: 5)

e Normal (nice value: 0)

e High (nice value: -5). This value can only be set by the administrator.

¢ Very high (nice value: -15) This value can only be set by the administrator.

© Asanormaluser, you can only change the priority from a higher value to a lower value.
Example: If you have changed the priority from Normal to Low, you can only then change
it to Very low - you can no longer change it back to Normal. The administrator can

increase the priority.

O The priority corresponds to the nice value. High values result in a low priority, while low
values result in a high priority.
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User Interface

In this chapter, you find information on the configuration of the user interface in IGEL OS.

® Language Settings in IGEL OS 12 (see page 42)

* Display Settings in IGEL OS 12 (see page 44)

e Screenlock / Screensaver in IGEL OS 12 (see page 55)

* Hotkeys (see page 66)

® |nput (see page 67)

® Desktop Settings in IGEL OS 12 (see page 100)

e Commands Session in IGEL OS 12 (see page 125)

e Accessibility Configuration in IGEL OS 12 (see page 128)
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Language Settings in IGEL OS 12

This article shows how to configure the country-specific language settings in IGEL OS 12.

Menu path: User Interface > Language

Accessories User Interface Network Devices Security System Apps Q ;’6

» Display Settings
Language ®

» Desktop English v

I Language

» Screenlock / Screensaver Keyboard layout ®

English(US) v
Hotkeys
» Input
Show keyboard layout switcher in taskbar
» Commands
» Accessibility
®

Input language ®
Follows Keyboard layout v
Standards and formats ®
Follows Input language v

Language

Sets the language of the user interface.

° If configured, the language cannot be changed through the Language & Keyboard Layout Tray App®. If you
want to enable the user to change the language through the tray app, set the parameter to default.

Keyboard layout

When the language is changed for the first time, the keyboard layout is automatically set to the same language.

Show keyboard layout switcher in taskbar

{74 shows an icon with the active keyboard layout in the taskbar. The user can access the Language & Keyboard
Layout Tray App® by clicking the icon.

18. https://kb.igel.com/en/igel-os-base-system/current/tray-applications-in-igel-os-12
19. https://kb.igel.com/en/igel-os-base-system/current/tray-applications-in-igel-os-12
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0 No keyboard layout switcher is shown. (Default)
The taskbar indicator displays the active keyboard layout using the language and country code.

For example, FR CH if French (Switzerland) was selected,

D= O T ooy A 1219 $

and DE CH if German (Switzerland) was selected.

l:qo'i'gﬁ A 12219 ¢

o You can enable or disable the keyboard layout switcher in the taskbar of the login screen or locked screen
separately. The behaviour is independent from the logged-in taskbar icon. You can find the login screen
and locked screen configurations under User Interface > Desktop > Screenlock / Screensaver >
Taskbar®.

Show language setting together with keyboard layout in tray-app
This parameter is only available together with Show keyboard layout switcher in taskbar.

{74 The user can change the display language of the session in the Language & Keyboard Layout Tray App?. The
display language reverts back to the default setting after reboot. The default setting is defined by the option
Language under User Interface > Language.

[0 No keyboard layout switcher is shown. (Default)

Input language

The default setting is geared to the selected keyboard layout.

Standards and formats

Sets the country-specific standards and formats, e.g. time and currency. The default setting is geared to the
selected input language.

20. https://kb.igel.com/en/igel-os-base-system/current/taskbar-1
21. https://kb.igel.com/en/igel-os-base-system/current/tray-applications-in-igel-os-12
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Display Settings in IGEL OS 12

This article shows how to configure the display settings for the monitors in IGEL OS.

Take notice that a successful and correct display configuration depends, however, on many factors. For example,
cables, current driver, BIOS settings, etc. can influence your screen configuration and, thus, have to be considered
when setting up the monitor environment.

o You can also use the display tray app for display configurations. For more information, see Tray
Applications in IGEL OS 12 (see page 367).
Also note the following: When the endpoint device is connected to different environments, such as when
the user switches between different workplaces, it will attempt to store each monitor setup.

Menu path: User Interface > Display Settings

%5 |GEL Setup

e o x
Accessories User Interface Network Devices Security System Q %
w Display Settings é>

» Power Options

General Settings
Access Control

Gamma correction Number of Screens 1,2 3 4 5 6 7 8
DPI Options
» Display Configurator
» Desktop
Language
» Screenlock / Screensaver

Hotkeys

» Input

» Commands

X Close

Always try the configuration locally before applying it to multiple devices via a profile: A faulty display
configuration can cause your GUI to become unstable and lead to a black screen.
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IGEL

If you face a black screen problem because of the wrong display configuration, try one of the following
recovery options:
* In the UMS: Edit the display configuration via Devices > [device name] > [device's
context menu] > Edit Configuration or via a new profile.
* In Web UMS: Edit the settings by clicking Edit Configuration in the Device Information of
the device under Devices > [device name].
* On the endpoint device: Restart the device and select Emergency boot (setup only)
during the boot procedure. In the Setup, you can then change the display configuration.

General Settings
Number of screens
The number of monitors used can be selected by clicking the numbered buttons.

In a multimonitor configuration, every screen connected to the endpoint device can be configured independently
after selecting the screen. The selected screen is highlighted with a yellow frame. The white bar at the bottom edge
of the screen represents the physical orientation of the monitor. The position of the screens can be configured by
drag&drop.

Number of Screens 1 2 3 4 5 6 7 8

Screen resolution

The resolution can be selected from a drop-down menu. (Default: Autodetect)
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o You have the option of defining your own resolutions via the registry
key x.xserver@.custom_resolution.Inorder forthe values set there to take effect, the
resolution must be set to Autodetect. The following parameters apply to the entry in the registry:
* WxH :W=width, H = height (example: 1920x1080)

* WxH@R :W=width,H = height, R=refresh rate (example: 1920x1080@60 or
1920x1200@59.8)

Be careful when changing resolutions manually. Excessively high resolutions can cause a black screen.

o For details of the display resolution supported by your IGEL device, please see the datasheet archive for
legacy IGEL devices*.
For detailed instructions on MST configuration for UD3 and UD7, see:
¢ UD3 Model M350C: Multistream Transport
¢ UD7 Model H860C: Multistream Transport Monitor Daisy Chaining

Screen rotation

The rotation can be selected from a drop-down menu. (Default: None)

Advanced Settings for the Screen
Detect refresh rate automatically
{7 A refresh rate for the monitor is identified automatically. (Default)

[ A refresh rate for the monitor is to be set manually.

Refresh rate

Number of individual images per second
Possible values:

¢ 30... 100 (Default: 60)

Be careful when changing the refresh rate manually since a faulty configuration can cause a black screen.

Graphic card

Graphic card assigned to the selected screen. A graphic card can have more outputs than are actually used. In order
to ensure transparency, you may need to assign the graphic cards manually.

22. https://kb.igel.com/knowledge-base-archive/current/datasheet-archive
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e

IGE

© f Automatic is set for the Monitor and no configurable monitor is found for the selected graphic card, the
next available monitor will be used by another graphic card.

Monitor

Connection type. (Default: Automatic)

® Power Options of the Display in IGEL OS 12 (see page 48)
¢ Access Control to the Display in IGEL OS 12 (see page 50)
® Gamma Correction (see page 52)

¢ DPI Options (see page 53)
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Power Options of the Display in IGEL OS 12

This article shows how to configure energy-saving stages in IGEL OS.

Changing the default settings may result in higher power consumption and shorter battery runtime.

Menu path: User Interface > Display Settings > Power Options > Power Management / Brightness Reduction

Accessories User Interface Network Devices Security System Apps Q 3
~ Display Settings © Related pages
~ Power Options Brightness Reduction
Power Management On BaNery

Brightness Reduction
On inactivity reduce to ®

Access Control O

Gamma Correction

DPI Options

» Desktop Reduce after ®

Language .
» Screenlock / Screensaver

Hotkeys
» Input Plugged In
> Commands On inactivity reduce to @

®
Reduce after
(6]

Power Management
Handle display power management

{74 The DPMS energy saving functions are enabled. (Default)

The display must support Display Power Management Signaling (DPMS).

On Battery [ Plugged In

You can select time frames after which energy-saving modes get activated. The time frames are configured
separately for On Battery and Plugged In use of the device. When Never is selected, the energy-saving mode is
disabled.

The following energy-saving modes can be configured:
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e Standby Time

After this time frame, the device goes to standby mode.
e Suspend Time

After this time frame, the device goes to sleep mode.
e Off Time

After this time frame, the device turns off.

Chronologically, Standby mode must occur before or simultaneously with Suspend mode, and Suspend
mode must occur before or simultaneously with Off mode. Therefore, verify that the customized timeout
values are greater than or equal to the timeout values of earlier modes: Standby Time < Suspend Time <
Off Time.

Inconsistent values will resultin BadValue error.

Brightness Reduction
These settings are relevant for mobile devices resp. for devices with integrated display.

If a device is switched on but not used for some time, energy can be saved by brightness reduction. The values of
the reduction are configured separately for On Battery and Plugged In use of the device.

On Battery / Plugged In
On inactivity reduce to

The percent value to which the brightness is reduced after a period of inactivity.

Reduce after

The period of inactivity after which brightness is reduced. You can set the period between 10-120 seconds. Setting
the value to 9 deactivates the reduction.
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Access Control to the Display in IGEL OS 12

This article shows how to control access to the display in IGEL OS. Device access control is enabled by default.

Menu path: User Interface > Display Settings > Access Control

%5 |GEL Setup - o x
Accessories User Interface Network Devices Security System Q %
v Display Settings @

> Power Options Disable console switching
Access Control
Gamma correction
DPI Options Access control @
» Display Configurator
» Desktop Disable TCP connections @
Language
» Screenlock / Screensaver
Hotkeys .
List of Trusted X Hosts
» Input
Trusted host
» Commands

X Close

Disable console switching
J You can NOT switch to the console using [Ctrl] + [Alt] + [F11] or [Ctrl] + [Alt] + [F12].
I You can access the console using [Ctrl] + [Alt] + [F11] or [Ctrl] + [Alt] + [F12]. (Default)

Access control

{74 Access to this display from other computers will be controlled. (Default)

Disable TCP connections
{4 Al TCP connections to the display are disabled. Only local applications are displayed. The xhost mechanism
does not function. (Default)

o This parameter is ignored if XDMCP is configured.
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List of Trusted X Hosts
List of approved computers for console access

To manage the list:

Click Jig to create a new entry.

Click [J to remove the selected entry.
Click # to edit the selected entry.
Click 0] to copy the selected entry.

When adding the Trusted host, give the name of the remote host (not the IP address) you would like to add.
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Gamma Correction

This article shows how to increase or decrease the various brightness ranges in order to adjust the display on your
screen in IGEL OS.

Menu path: User Interface > Display Settings > Gamma Correction

%5 |GEL Setup - o x
Accessories User Interface Network Devices Security System Q %
w Display Settings Screen 1

> Power Options Gamma Value Red 1.00 ®
Access Control —
0.1 10
Gamma correction
Gamma Value Green 1.00 @
DPI Options — O
0.1 10
» Display Configurator
Gamma Value Blue 1.00 @
» Desktop — O
0.1 10
Language
» Screenlock / Screensaver
Screen 2
Hotkeys
Gamma Value Red 1.00
» Input PY @
» Commands 01 10
Gamma Value Green 1.00 @
—
0.1 10
X Close

You can change the gamma values for red, green and blue on each screen separately. The scale ranges from 0.10
(dark) to 10 (light) and is set to 1.00 by default.

Gamma Value Red

Changes the brightness curve for the red color portion.

Gamma Value Green

Changes the brightness curve for the green color portion.

Gamma Value Blue

Changes the brightness curve for the blue color portion.

IGEL OS Base System 52 /691



Configuration of IGEL OS 12 Device Settings

DPI Options

This article shows how to configure DPI values for the display in IGEL OS.

Menu path: User Interface > Display Settings > DPI Options

Accessories

Display Settings

» Power Options

Control
Gamma correction
DPI Options

Display Configurator

User Interface

» Desktop

Language

Hotkeys
> nput

» Commands

Monitor DPI detection

Defines how the DPI value should be determined.

Possible options:

» Screenlock / Screensav

er

Security System Q %
tecti @
Smart -
®
X Close

¢ Off: The DPI value is defined by Monitor DPI. There is no automatic detection.

¢ Smart (Default):

The DPI value is defined automatically. With this setting, the user interface is readable also on
monitors with very high resolutions, e.g. 4k monitors. The DPI value is set to either 96, 125, 150,
175,200, 225, 250, 275 or 300, depending on which value is closest to the value calculated based

on the monitor resolution.
¢ Pixel-Precise:

The DPI value is defined automatically. With this setting, the user interface is readable also on

monitors with very high resolutions, e.g. 4k monitors. The value calculated based on the monitor
resolution is used directly.

Monitor DPI
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The DPI resolution (dots per inch) for your monitor. (Default: 96)
This parameter is only available if Monitor DPI detection is set to Off.
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Screenlock / Screensaver in IGEL OS 12

This article shows how to configure the starting methods for the screenlock and screensaver in IGEL OS.

© The automatic activation of the screensaver separate from the screenlock can be configured under

Screenlock [ Screensaver > Options. For details, see Screenloock/Screensaver Options in IGEL OS 12.

The look of the taskbar on the locked screen can be configured under Screenlock / Screensaver >
Taskbar. For details, see Taskbar in Locked Screen in IGEL OS 12 (see page 59).

Menu path: User Interface > Desktop > Screenlock / Screensaver

%5 |GEL Setup

Accessories User Interface

» Display Settings

» Display Configurator

» Desktop
Language

» Screenlock / Screensaver
Hotkeys

» Input

» Commands

Devices Security System

Screenlock

Starting Methods for Session

Start Menu

Start Menu's System tab

Application Launcher

X Close

You can configure the screenlock and screensaver to be activated via icons in the Quick Start Panel and on the

desktop or via hotkey.

The starting methods parameters are described under Starting Methods for Apps (see page 421).

¢ Options (see page 56)
® Taskbar (see page 59)

e Screensaver in IGEL OS 12 (see page 63)
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Options

This article shows how to configure the setting options for the screenlock and the screensaver in IGEL OS.

Menu path: User Interface > Screenlock [ Screensaver > Options

@ Profile Configurator Advanced Setup Screenlock X

Accessories User Interface Network Devices Security System Q l’;
» Display Settings © Related pages
» Desktop
0}
Language
~ Screenlock / Screensaver
Options ®
Taskbar
Screensaver
Hotkeys
0]
» Input
» Commands
Accessibility
(0]
0}
.
Start automatically

v The screenlock and screensaver starts automatically if there is no activity on the device within the
Timeout period. Depending on the configurations under Require password to unlock
(screenlock) and Allow administrator password, the screen can be unlocked with the local user/
administrator password. (Default)

Timeout

Period of time in minutes before the screenlock and the screensaver starts. (Default: 5)

Require password to unlock (screenlock)

v Ifauserislogged in, the same authentication is required to unlock the screen. For example, if the
user is logged in via Active Directory (AD), the AD credentials are used to unlock the screen. For
more information, see Active Directory/Kerberos - Enable Login in IGEL OS 12 (see page 250) . The
authentication methods can be configured under Security > Logon. For more information, see
Logon Settings in IGEL OS 12 (see page 246) . (Default)

The screen can be unlocked without authentication.
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Different screenlock timeout

v You can specify a time limit for the screenlock to activate separately from the screensaver.
The same time limit will be used for the screenlock and the screensaver. This means that after the
set time the screen will be locked and then the screensaver will appear. (Default)

Screenlock timeout

Period of time in minutes before the screenlock starts. (Default: 5)

Hide username

v Theusername is not displayed on the locked screen. This applies to the user logged in via
Kerberos / Active Directory® or as a local user®.
The username is shown on the locked screen. (Default)

Allow administrator password

v Accessis allowed for the user and the administrator. The screen can also be unlocked by the
administrator password, if the administrator password is configured. For more information, see
Password and User Types in IGEL OS 12 (see page 241) .

Access is allowed for the user only. (Default)

Countdown duration in seconds

Countdown time after which the screenlock is initiated. If the value is 0, the screen is locked without a countdown.
(Default: 0)

o The appearance of the digits for the countdown is specified together with the settings for the clock display
under Screenlock / Screensaver > Screensaver. The following parameters are relevant for the
countdown:

¢ Clock display monitor

e Show seconds

* Horizontal clock position
¢ Vertical clock position

Clock background color

Clock foreground color

For detailed information, see Screensaver in IGEL OS 12 (see page 63) .

Countdown visual effect

23. https://kb.igel.com/en/igel-os-base-system/current/active-directory-kerberos-enable-login-in-igel-os-
24. https://kb.igel.com/en/igel-os-base-system/current/local-user-login-in-igel-os-12

IGEL OS Base System 57 /691


https://kb.igel.com/en/igel-os-base-system/current/active-directory-kerberos-enable-login-in-igel-os-
https://kb.igel.com/en/igel-os-base-system/current/local-user-login-in-igel-os-12
https://kb.igel.com/en/igel-os-base-system/current/active-directory-kerberos-enable-login-in-igel-os-
https://kb.igel.com/en/igel-os-base-system/current/local-user-login-in-igel-os-12

Configuration of IGEL OS 12 Device Settings

IGEL

While the countdown is running, a current screenshot is displayed in the background. This parameter determines
the visual effect that the screenshot will be displayed with.
Possible options:

* Dark screenshot
* Gray screenshot

Countdown background image

Path and file name of an image file, which is displayed in the background while the countdown is running. This
background image is displayed instead of the screenshot, if the path and file name are valid; if the field is empty,

the screenshot is displayed. Supported file formats: JPEG, PNG, GIF. Example: /images/image.jpg
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Taskbar

This article shows how to configure the taskbar for the login dialog and for when the screen is locked in IGEL OS.

Menu path: User Interface > Desktop > Screenlock / Screensaver > Taskbar

Accessories User Interface

Start Menu
In-Session Control Bar
Language
~ Screenlock / Screensaver
Options
Taskbar
Screensaver
Hotkeys
~ Input
Keyboard
Additional keyboard layouts
Mouse
» Touchpad
v Touchscreen
Touchscreen Calibration

¥ On-screen keyboard

Network

Devices

Security System Apps Q

© Related pages

Show UMS connection status tray icon on lockscreen

Show battery tray icon on lockscreen

Show ethernet connection status tray icon on lockscreen

Show wifi connection status tray icon on lockscreen

Show mobile-broadband connection status tray icon on lockscreen

Show input settings tray icon on lockscreen

Show audio tray icon on lockscreen

@

0 You can use the following parameters to enable / disable access to tray apps when the screen is locked.
The parameters for the desktop (that can be found under User Interface > Desktop > Taskbar Items) and
the parameters for the lockscreen are independent from each other. You need to enable / disable the icons
for both use cases separately. For more information, see Tray Applications in IGEL OS 12 (see page 367) and
Taskbar Items in IGEL OS 12 (see page 112).

Show UMS connection status tray icon on lockscreen

{4 When the screen is locked, the current status of the Universal management Suite (UMS) connection is shown in

the system tray. For example, with the icon ggd for connected. Clicking the icon displays information about the
connected UMS server. (Default)

Show battery tray icon on lockscreen

[ When the screen is locked, the current status of the battery is shown in the system tray. For example, with the

icon |gd . Hover over the icon to see information on the charge. Clicking the icon displays the battery tray app.

(Default)

Show ethernet connection status tray icon on lockscreen
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IGEL

["J The current status of the LAN network connection is shown in the system tray. For example, with the icon [®] for
connected. Clicking the icon displays the LAN tray app. (Default)

Show wifi connection status tray icon on lockscreen

"4 The current status of the Wi-Fi network connection is shown in the system tray. For example, with the icon a .
Clicking the icon displays the Wi-Fi tray app. (Default)

Show mobile-broadband connection status tray icon on lockscreen

[ The current status of the network connection is shown in the system tray. For example, with the icon ﬂ or .
Clicking the icon displays the mobile broadband tray app. (Default)

Show input settings tray icon on lockscreen

{4 1f amouse is detected, the H icon is shown in the system tray. If a touchpad is detected, or both a mouse and a

touchpad are detected, the E icon is shown. Clicking the icon displays the mouse & touchpad tray app.

[ Theicon is not shown when the screen is locked. (Default)

Show audio tray icon on lockscreen

{4 The Rb] and icons are shown in the system tray. Clicking the icon displays the sound tray app.

[ Theicon is not shown when the screen is locked. (Default)

Taskbar Settings for the Login Dialog
Show taskbar in login screen

{74 A taskbar is shown in the login screen. (Default)

Show clock

{4 A clock is shown in the taskbar in the login screen. (Default)

Show keyboard layout switcher

{74 A keyboard layout switcher is shown in the taskbar in the login screen. (Default)
Show on-screen keyboard button

{74 A button to start an on-screen keyboard is shown in the taskbar in the login screen.

[ The button is not shown. (Default)
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Start on-screen keyboard automatically
["4 The on-screen keyboard is started automatically with the login screen.

[0 The on-screen keyboard is not started automatically. (Default)

Show reboot button
("4 The reboot button is shown in the taskbar in the login screen.

[ The button is not shown. (Default)

Show shutdown button

{4 The shutdown button is shown in the taskbar in the login screen. (Default)

Taskbar Settings When the Screenlock Is Active
Show taskbar in screenlock

(74 Ataskbar is shown when the screen is locked. (Default)

Show clock

"4 A clock is shown in the taskbar when the screen is locked. (Default)

Show keyboard layout switcher

"4 A keyboard layout switcher is shown in the taskbar when the screen is locked. (Default)

Show on-screen keyboard button
(74 A button to start an on-screen keyboard is shown in the taskbar when the screen is locked.

[ The button is not shown. (Default)

Start on-screen keyboard automatically

(" The on-screen keyboard is started automatically when the screen is locked.
[0 The on-screen keyboard is not started automatically. (Default)

Show reboot button

("4 The reboot button is shown in the taskbar when the screen is locked.

[ The button is not shown. (Default)

Show shutdown button
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{”4 The shutdown button is shown in the taskbar when the screen is locked.

[ The button is not shown. (Default)
Show logoff button

{4 The logoff button is shown in the taskbar when the screen is locked.

[ The button is not shown. (Default)
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Screensaver in IGEL OS 12
This article shows how to configure the screensaver in IGEL OS.

You can configure the activation of the screensaver under Screenlock / Screensaver > Options. For details, see
Screenloock/Screensaver Options in IGEL 0S12.

Menu path: User Interface > Desktop > Screenlock / Screensaver > Screensaver

=5 |GEL Setup

= o x
Accessories User Interface Network Devices Security System Q %
» Display Settings Screen background color
» Display Configurator 000000 (]
» Desktop
Language
w  Screenlock / Screensaver Enable image display
Options File fo g @
Taskbar
Screensaver
Hotkeys One image per monitor @
» Input
Image duration
» Commands 10 @
Image display mode
Small-sized hopping v
X Close

Screen background color

Color palette for determining the background color of the screen in screensaver mode. Click the color preview
square to open the color selector.

Enable image display

{74 An image will be shown as the screensaver. (Default)

File for screensaver logo
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Complete path for an individual image file or directory that contains an unlimited number of images. If no path is
given, the IGEL logo will be used.

0 If you enter a folder instead of a single image file as the source, all images in the folder will be displayed as
a slide show. The display time for the images can be configured under Image duration.

One image per monitor
("4 If a number of monitors are used, a different image will be shown on each one. (Default)

O Images will be distributed over the monitors.

Image duration

Time in seconds until the image is changed. (Default: 10)

Image display mode

Type of display. The following are available to choose from:

Small-sized hopping: Small images are shown in changing positions. (Default)

¢ Medium-sized hopping: Larger images are shown in changing positions.

Full-screen center cut-out: The images are shown in full-screen size. However, they may be
clipped.

Full-screen letterbox: The images are shown as large as possible in relation to the screen size.

Clock display monitor
Selects the monitor on which the clock is to be shown. The following are available to choose from:

¢ None (Default)
e All
e Display [1-8]

Show seconds
("4 Time is shown with seconds in digital format.

O Time is shown without seconds in digital format. (Default)

Clock display size
The following sizes are available to choose from:

e Tiny
Small
Medium
¢ Large
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* Huge

Horizontal clock position

The following screen positions are available to choose from:

o Left
¢ Center
* Right

Vertical clock position

The following screen positions are available to choose from:

* Top
¢ Center
* Bottom

Clock background color

Color palette for determining the background color of the clock. Click the color preview square to open the color

selector.

Clock background opacity percentage

The opacity of the clock background. (Default: 75)

Clock foreground color

Color palette for determining the color of the numbers displayed. Click the color preview square to open the color

selector.
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Hotkeys

Hotkeys configured for frequently used operations make it easier to use the device. A hotkey is a combination of
one or more modifiers and an alphanumeric key. This article shows how to configure hotkeys in IGEL OS.

Menu path: User Interface > Hotkeys

? Unknown Attachment

Editing Hotkeys

You can enable or disable hotkeys and change the keys used:

1. Click ? unknown attachment to edit the hotkey of the selected operation.
2. Use the Hotkey option to enable the hotkey.
3. Select a predefined Modifier.
A modifier is a key symbol or key combination. These are the pre-defined modifiers and the
associated key symbols:
* None: No modifier is used

Shift: ? Unknown Attachment
Ctrl: [Ctrl]

e Win: ? Unknown Attachment

° When this keyboard key is used as a modifier, it is represented as Win; when it is used as a
key, it is represented as Super_L .

Alt: [Alt]
Key combinations are formed as follows with | :

e Ctrl|Alt: [Ctrl] + [Alt]
4. Enter a Key that is to be used as the hotkey to start the operation.

© Toentera key that does not have a visible character, e. g. the [Tab] key, open a terminal,
logonas user andenter xev —event keyboard .Pressthe key to be used for the

hotkey. The text in brackets that begins with keysym contains the key symbol for
the Key field. Example: Tab in (keysym 0xff09, Tab)

5. Click Confirm.
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Input

The following input devices can be configured in IGEL OS.

® Keyboard Settings in IGEL OS 12 (see page 68)

¢ Additional Keyboard Layouts in IGEL OS 12 (see page 75)
® Mouse Settings in IGEL OS 12 (see page 77)

Touchpad Settings in IGEL OS 12 (see page 81)
Touchscreen Configuration in IGEL OS 12 (see page 89)

IGEL OS Base System 67 /691



Configuration of IGEL OS 12 Device Settings

Keyboard Settings in IGEL OS 12
This article shows how to configure the keyboard settings in IGEL OS.

Menu path: User Interface > Input > Keyboard

%5 |GEL Setup

— o X
Accessories User Interface Network Devices Security System Q ’z)
» Display Settings Keyboard layout @
W
» Display Configurator German -
» Desktop @
Language Enable dead keys
» Screenlock / Screensaver
Keyboard type @
Hotkeys Default -
v Input
Keyboard Show indicator in taskbar @
Additional keyboard layouts
Mouse
Repeat delay 660 @
» Touchpad =
0 1000
» Touchscreen
Repeat rate 40
» Commands @
[ J
0 40
X Close

Keyboard layout

Specify the keyboard layout. The selected layout applies to all parts of the system including emulations, window
sessions and X applications.

Enable dead keys
{7 Dead keys can be used to enter special characters.

[0 Dead keys cannot be used to enter special characters. (Default)

Keyboard type

Specifies the keyboard type.
Possible values:
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¢ Default: Automatically selects the keyboard type according to the computer type (Macbook,
Chromebook or PC105 for all others).

e Standard PC keyboard (105 keys)

e IBM keyboard (122 keys)

* Trimodal keyboard

¢ Sun Type 6 keyboard

¢ Chromebook

* Macbook

¢ Macbook international

¢ Thinkpad

Show indicator in taskbar
(74 Shows the language code for the keyboard in the taskbar.
[0 Hides the language code for the keyboard in the taskbar. (Default)

Repeat delay

Determines the delay (in milliseconds) before automatic repetition begins. (Default: 660)

Repeat rate

Determines the number of times a character repeats per second. (Default: 40)

Test

Free-text area to test the repeat settings.

Start with NumLock on

"4 NumLock will be enabled automatically during the boot process. (Default)

Secure keyboard input with Cherry SECURE BOARD

"] A secure keyboard input mode will be enabled for the connected Cherry SECURE BOARD. In this mode, keyboard
traffic between the keyboard and the endpoint is transmitted over a TLS 1.3 encrypted connection. The standard
keyboard channel will be locked, which means that keyboard input devices without the secure mode will be
blocked; see https://www.cherry-world.com/cherry-secure-board-1-0.html.

[0 The secure keyboard input mode is disabled. (Default)
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Input Methods for Keyboard in IGEL OS 12

This article shows how to configure keyboard input methods in IGEL OS. This is necessary if the settings under User
Interface > Language (see page 42) do not suit your needs and you require, for example, input support for the Chinese
or Japanese languages. The feature is currently experimental.

Input Methods
Menu path: User Interface > Input > Keyboard > Input Methods

%5 |GEL Setup

Accessories User Interface Network Devices Security System Apps

Display Settings
b b Keyboard input methods (experimental)
Desktop ¢ . ey P pe
Language

Screenlock / Screensaver Keyboard Shortcuts

Hotkeys
Next input method
Input
<Super>space
v Keyboard

v Input Methods

Candidates orientatio

Methods

vertical
Intelligent Pinyin

Additional keyboard layouts Show property panel

do not show
Mouse

Touchpad Auto hide timeout

10000
Touchscreen

X Close v Save [ Save and Close

Keyboard input methods (experimental)

[ Input Method Editor (IME) support is activated. You can select the required input method under Methods (see
page 71) and initial states under Intelligent Pinyin (see page 73).

O Input Method Editor (IME) support is disabled. (Default)

Next input method

Defines keyboard shortcuts to toggle between input methods defined under Methods (see page 71) and keyboard
layout defined under User Interface > Input > Keyboard. (Default: <Super>space)

Rules for the hotkeys:

* Use angle brackets <> for a modifier.
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¢ Type the name of the key right after a modifier, without blanks.

¢ Use a blank to separate several hotkeys.
Example: <Super>space <Shift><Alt>m

Candidates orientation
Specifies how all the possible characters for an input code will be shown.
Possible values:

e vertical (Default)
¢ horizontal

Show property panel

Specifies if the property panel should be displayed. Properties in the panel change depending on the selected input
method.

EMETEE

Switch to Full Width Letter Mode

Possible values:

¢ do not show (Default)
¢ hide automatically
¢ always

Auto hide timeout

A period of time in milliseconds during which the property panel will be displayed after focus-in or property change.
This setting is relevant if Show property panel is set to “hide automatically”.

Methods
Menu path: User Interface > Input > Keyboard > Input Methods > Methods
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& |GEL Setup

Accessories User Interface Network Devices Security System Apps

» Display Settings
Chinese Intelligent Pinyin
» Desktop
Language
Chinese Bopomofo
» Screenlock / Screensaver
Hotkeys
a 2se - N
- nput (4] Japanese - Mozc
v Keyboard
v Input Methods
Methods
Intelligent Pinyin

Additional keyboard layouts

Mouse

» Touchpad

» Touchscreen

X C